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Introduction 

The Court Case Monitoring System (CCMS) is a web-based application 

developed to assist government departments in Puducherry in efficiently tracking, 

managing, and monitoring legal cases involving the government, either as a 

Petitioner or Respondent. 

Case details are recorded for various courts, including the Supreme Court, High 

Court, Central Administrative Tribunal (CAT), Fast Track Courts, and other 

district courts.  

For High Court cases, data is retrieved through an API integration with the e-

Courts system, enabling real-time access to case updates. Once retrieved, the Law 

Department reviews the cases and assigns them to the appropriate government 

departments or relevant authorities for further legal proceedings, response 

preparation, or necessary actions. 

For courts other than the High Court, case data entry is currently a manual 

process, where relevant information is collected and entered in the system. To 

streamline this process, an API integration is in progress, which, once 

implemented, will automate data retrieval and ensure greater accuracy in real-

time updates. 

The Cause List for High Court cases is automatically generated through the High 

Court API integration, allowing real-time retrieval of case hearing schedules 

while eliminating the need for manual data entry. The system continuously 

updates the Cause List to reflect the latest case information from the High Court 

API, ensuring accuracy and efficiency.  

For other courts, users must manually enter hearing details into the system. Once 

recorded, the CCMS system processes this data and provides alerts for upcoming 

hearings. Hearing dates must be regularly updated in the system to ensure 

accuracy and maximize efficiency. 
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System Overview 

The CCMS offers the following key features for Department Users: 

• Role-Based Access: Users can only access the cases and functions that 

are relevant to their department. 

• Case Management: Ability to create, update, and monitor cases within 

the department. 

• Dashboard Alerts: The system provides alerts for upcoming hearings 

and other case-related activities. 

• MIS Reporting: Generate department-specific reports to track case 

progress. 

 

User Roles for Department Users 

1. Department Administrator 

• Responsibilities: 

o Create and manage department operators (subordinate users). 

o Create new cases related to their department. 

o Update case details and track the status of ongoing cases. 

o Generate reports for the department’s cases. 

• Permissions: 

o Full access to manage cases and generate reports for the 

department. 

o Ability to add or update cases and assign roles to department 

operators. 

2. Department Operator 

• Responsibilities: 

o Create new cases within the department. 

o Monitor and update case details. 

o View reports related to cases in the department. 
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• Permissions: 

o Limited to creating and managing cases within their department. 

o Cannot manage users or generate department-wide reports. 

 

Mandatory Fields for Case Entry: 

Case Number – A unique identifier assigned to each case by the court. 

Year – The year in which the case was filed, helping to distinguish cases with 

similar numbers. 

Case Type – Specifies the nature of the case (e.g., civil, criminal, writ petition, 

appeal, etc.), ensuring proper categorization. 

CNR (Case Number Record) – A unique 16-digit alphanumeric code assigned 

to every case. 

Case Response Type – Select whether the government is the petitioner or the 

respondent in the case. 

Court Selection – Choose the specific court where the case is being heard. 

This includes options such as the Supreme Court, High Court, Central 

Administrative Tribunal (CAT), Fast Track Courts, and other district 

courts. 

Petitioner – The individual, organization, or government entity that has filed 

the case in court. 

 Petitioner's Counsel – The lawyer or legal representative advocating on 

behalf of the petitioner in the case. 

 Respondent – The individual, organization, or government entity against 

whom the case has been filed. 

Respondent's Counsel – The lawyer or legal representative defending the 

respondent in court. 

Case Status - Whether the case is On-going or Disposed. 

 

Remarks - The Remarks section is used to record any additional observations, 

updates, or important notes related to the case. 
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Cause List: 

The Cause List for the High Court will have a separate menu (menu name: 

High Court Reports-> Cause List Report) for easy access. For other courts, 

the hearings will be displayed on the dashboard for the current day, next day, 

week, and month.  

 

Cases Pertaining to Multiple Departments: 

If a case involves more than one department, it can be linked accordingly to 

ensure proper coordination and tracking. 

A case can be linked to other departments using (Manage Cases-> Assign Case 

Related to Multiple Department). The linked cases can be viewed under the 

menu (Reports->Linked Cases Report).  

 

Navigating the Court Case Monitoring System (CCMS) 

1. Logging In 

• Step 1: Open your browser and go to the CCMS login page (URL -> 

https://law.py.gov.in/CCMS). 

• Step 2: Enter your username and password provided. 

• Step 3: Click Login to access the system. 

 

 

https://law.py.gov.in/CCMS
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2. Dashboard Overview 

Upon logging in, you will be directed to your Department Dashboard, which 

includes: 

• Case Hearing Alerts: Displays alerts for upcoming hearings for the day, 

week, and month. 

• Pending Cases: A summary of cases that are awaiting action or update. 

• Quick Links: Direct access to create cases or view case details. 
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Dashboard Features: 

• Hearing Alerts: Upcoming hearings for the day, week, or month will be 

displayed prominently. 

• Department Summary: View the number of pending and resolved cases 

in your department. 

This dashboard is your main interface for quickly understanding the status of 

cases and receiving alerts for important activities. 

3. Case Management 

 

A. Creating New Cases 

• Step 1: From the Dashboard, click on Create New Case. 
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• Step 2: Enter essential case details: 

o Case Number: Enter the unique identification number for the case. 

o Case Type: Select the type of case (e.g., civil, criminal). 

o Petitioner/Respondent: Indicate whether the government is the 

petitioner or respondent. 

o Court Details: Choose the relevant court. 

o Hearing Date(s): Enter the hearing date(s). 

o Case Status: Set the initial case status (e.g., active, pending). 

• Step 3: Once all the information is entered, click Save to submit the new 

case. 
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B. Updating Case Details 

Step 1: From the Dashboard, click on Manage Cases -> Update Case. 

Step 2: Search for the case by Department or Court Name or Case Type. 

Step 3: Select the case you want to update. 

Step 4: Update the case details, such as: 

• Hearing Dates 

• Case Status (e.g., pending, resolved, under appeal) 

Step 5: Click Update after making the necessary changes to ensure the case 

details are updated. 
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C. Cases Pertaining to Multiple Departments: 

Step 1: From the Dashboard, click on Manage Cases -> Assign Case Related 

to Multiple Departments 

Step 2: Select Case No which involves more petitioner or respondent. 

Step 3: Select Department who involves with the case. 

Step 4: Click submit button. 
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4. MIS Reporting 

 

A. Date-wise Case Hearing Report  

 

Step 1: From the Dashboard, click on Reports -> Date wise Case Hearing 

Report. 

Step 2: Select Report Type like Today, Current week, Current month and 

quarterly Case Hearing Report 

Step 3: If select a Quarterly Case Hearing Report Then also choose which quarter 
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B. Court wise Case Report  

Step 1: From Dashboard, click on Reports -> Court wise Case Report. 

Step 2: overview of case distribution across various courts, detailing the number 

of main cases and linked cases with total counts. 

 

 

C. Customized Reports 

Step 1: From the Dashboard, click on Reports -> Customized Report. 

Step 2: Select Department or Court or Case type or Case status to view reports 

specific to your department's cases. 

Step 3: Once the report is generated, you can export it as a PDF for further 

analysis or record-keeping. 
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D. Case hearing Alert 

Step1: From Dashboard, click Reports -> Case Alert Report. 

Step2: View the Todays, Tomorrows, Current week, Current Month Hearing 

details in this page 
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E. Linked Cases Report 

Step1: From Dashboard, click Reports -> Linked Cases Report. 

Step2: In this page, if the cases containing multiple departments as a petitioner 

or respondent then the petitioner 1 or respondent 1 will link the case to the 

petitioner 2 or respondent 2 it will show here. 
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Best Practices for Using CCMS 

• Regular Updates: Ensure case statuses are updated promptly to avoid 

confusion. Regularly check for hearing alerts and update case details after 

each hearing. 

• Reports: Frequently generate and review department reports to stay 

informed about case trends and performance metrics. 

• Security: Always log out of the system when you’re finished to ensure 

that sensitive information remains secure. 

 

Conclusion 

The Court Case Monitoring System (CCMS) is a powerful tool for 

Department Users to efficiently manage and track legal cases. By using the 

system’s features, such as case creation, status updates, hearing alerts, and 

MIS reporting, you can ensure that your department stays on top of legal 

proceedings and maintains accurate, up-to-date records. This training manual is 

designed to help you understand how to navigate and utilize these features 

effectively for case management. 

 


